Troubleshooting Common Issues

® | have data that is toggling between stale and healthy at my subscribing MQTT Client
® | created a Transmitter but my MQTT Transmission module does not show connections to my MQTT Server.
® | made a update to a UDT and now my data is now longer reporting.
® | have Ignition QualityCodes in Cirrus Link module payloads that are not listed in the Ignition documentation.
® | deleted my MQTT Engine tags and lost all alarm and history configuration
® How do | know if my MQTT modules are compatible with my version of Ignition
® Do | need to do anything special to connect to my TTN (www.thethingsnetwork.org) broker
® Why are the parameter labels for the modules displayed oddly in the Ul
® How do | exclude tags from being included in Transmission Sparkplug message payload
® How do | exclude tags from being stored in a configured HistoryStore when Transmission is offline
® | have connections to AWS loT Core toggling between connected and disconnected
® How do | resolve No Meter/Station ID found errors for Emerson ROC
® | have configured SSL but my client is not connecting

® How many simultaneously connected clients does MQTT Distributor support
® Why is my history store flushing slowly and the current live values not being sent
® How can | speed up my file transfer through MQTT Transmission

® How do | check the connection status of my Edge client through tags
® How do | minimize data loss when using MQTT Store and Forward

® How do | resolve out of order messages arriving at MQTT Engine from a server that does not guarantee in order delivery of messages
® How do I configure MQTT engine to subscribe on QOS1 for non Sparkplug messages

® How can | reduce the overall bandwidth when using Ignition and MQTT modules over a cellular connection

® How do | block tag properties from being published by MQTT Transmission

® How do | ignore tag properties at engine that are published by MQTT Transmission

® What is the JSON format published by the Cloud Injector modules

® How do | allow OPC UA clients to access MQTT Engine tags

® How can | synchronize events at MQTT Engine when using tag change scripts

® How do | know how many MQTT clients are connected to MQTT Distributor

* How do | debug the EFM ABB Totalflow 'Failed to set data point' warnings from XRegisterData

® Why are my tag properties not being published by MQTT Transmission

® Why am | getting a certificate expired warning when loading a module?

® | updated MQTT Engine to 4.0.14 or greater and have Edge Clients using pre 4.0.14 modules that do not connect

® Can | connect to Azure Event Grid

® Troubleshooting Azure loT Hub Connections

Unable to Resolve?

If the troubleshooting tips did not help you resolve your issues, please open a ticket with Support making sure to include the MQTT Transmission, MQTT
Engine and MQTT Distributor logs as appropriate.

From the Ignition Logs view, select the Download icon to download a copy of the system-name.idb file to your local file system. You will need to compress
(zip, 7z or rar) this file before sending to Support.
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